Frankfurt Consulate
IRS Customer Service
Window

0800—1200
Monday through Friday
(closed on American & German holidays)
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The window is located in room
236. The atrium greeter will direct
taxpayers with Q-matic tickets to the
elevator. Room 236 is on the 2nd floor.

Taxpayer Assistance numbers are:
(069) 7535-3834 or 3823




